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COVID-19: Displayed Symptoms Workflow   14 March 2022 

Who is displaying Covid-19 Symptoms? 

Self-Isolate, take a Lateral Flow 
Test and arrange for a PCR test.  

Inform LSH HR Team of situation 

You 

Someone you 
live with or who 

is in your support 
bubble 

Go to Page 
2 

Negative 

Your Test 
Result 

Symptoms do 
not improve 

Continue to self-isolate for at least 10 days 
from when your first symptoms started 

Someone you 
work with 

Someone you 
have been in 
contact with 

Positive Inconclusive 

Arrange 
another test 

Advise your household and support bubble – 
they only need to self isolate if they have 

symptoms themselves or if they are not fully 
vaccinated or over 18 

Self –isolate for at least 5 days from 
when your first symptoms started 

Call 111 for 
advice 

Symptoms 
improve 

End Self Isolation after 5 
full days, as long as test 

negative on day 5 and day 
6 

Does anyone in your household or 
support bubble have symptoms? 

Go to Page 
3 

Go to Page 
4 

Yes No 

Do you feel well? 

Return to Work 

No Yes 

Wait until 48 hours 
after you feel better 

Local Action Plan 
Process Initiated 

 
See page 6 

ADDITIONAL RESOURCES 

• Self-isolation Guide 

• How to get a Covid-19 Test 

• Support Bubble information 

• Ending Self-isolation Guide 

• Looking after yourself through Covid-19 

Monitor your 
health with LFT’s 

for 5 days 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
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COVID-19: Displayed Symptoms Workflow    14 March 2022 

Who is displaying Covid-19 Symptoms? 

Have they had a Covid-19 test? 

Someone you live with or who 
is in your support bubble 

Go to Page 
1 

Negative 

Their Test 
Result 

Someone you 
work with 

Someone you 
have been in 
contact with 

Positive Inconclusive 

They should 
arrange 

another test 

Stay away from the 
office until you have 
your PCR test result.  

If you can work 
remotely until the 

end of the person’s 
isolation period, this 
should be arranged 

End self –isolation 

Go to Page 
3 

Go to Page 
4 

Yes 

Return to Work 

You 

Yes No 

Advise them 
to get a test 

You must 
self-isolate if 
you have not 

been fully 
vaccinated or 

under 18 

There is no need to 
self-isolate 

ADDITIONAL RESOURCES 

• Self-isolation Guide 

• How to get a Covid-19 Test 

• Support Bubble information 

• Ending Self-isolation Guide 

• Looking after yourself through Covid-19 

Organise a 
precautionary PCR 

test for yourself 

Is your PCR test 
result positive or 

have you developed 
any Covid 19 
Symptons? 

No Yes 

Contact LSH HR 
team to advise us 

of the situation  

Monitor your health 
with regular lateral 
flow tests unitl the 
end of the persons 

isolation period 

Positive lateral 
flow test or covid 

19 symptoms? 

No 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
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COVID-19: Displayed Symptoms Workflow          14 March 2022 

Who is displaying Covid-19 Symptoms? 

Have they had a Covid-19 test? 

Someone you work with 

Go to Page 
1 

Negative 

Their Test 
Result 

Depending on output of local Action Plan 
process, you MAY be identified as a ‘contact’ 
and asked to stay away from the office for a 
period of time as a precautionary measure 

Someone you 
live with or who 

is in your support 
bubble 

Someone you 
have been in 
contact with 

Positive Inconclusive 

They should 
arrange 

another test 

Within this period, have you received 
a positive lateral flow result, positive 

PCR test result or developed any 
COVID -19 symptoms 

Go to Page 
2 

Go to Page 
4 

Yes No 

Return to Work 

You 

Yes No 

They should 
self-isolate 

immediately 
and get a test 

There is no 
requirement 

for you to self-
isolate at this 

point 

There is no need to 
self-isolate 

If you are, you MUST keep us updated 
throughout your self isolation 

Local Action Plan 
Process Initiated 

 
See page 6 

If you are identified as not being 
a contact (and therefore not at 

risk of infection) 

ADDITIONAL RESOURCES 

• Self-isolation Guide 

• How to get a Covid-19 Test 

• Guidance for identified ‘contacts’ 

• Ending Self-isolation Guide 

• Looking after yourself through Covid-19 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
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COVID-19: Displayed Symptoms Workflow   14 March 2022 

Who is displaying Covid-19 Symptoms? 

Have you been contacted by NHS 
Track & Trace? 

Someone you have been in 
contact with 

Go to Page 
1 

Someone you 
live with or who 

is in your support 
bubble 

Someone you 
work with 

Go to Page 
2 

Go to Page 
3 

You 

Yes No 

ADDITIONAL RESOURCES 

• Self-isolation Guide 

• How to get a Covid-19 Test 

• Guidance for identified ‘contacts’ 

• Ending Self-isolation Guide 

• Looking after yourself through Covid-19 

There is no 
requirement for you 
to self-isolate at this 

point 

You will normally be 
asked to self isolate 
and arrange to take 

a Covid 19 test 

Contact LSH HR 
Team to advise us 

of the situation and 
keep us updated 

Positive 

Your Test 
Result 

Inconclusive Negative 

Arrange 
another Test 

There is no 
need to self 

isolate 

Please 
monitor 

your health 
regularly  

Return to 
work 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
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COVID-19: Travel Quarantine applies to you       14 March 2022 

You have travelled and are required to self-isolate for quarantine reasons 

Within this self-isolation period, have 
you developed any symptoms? 

Go to Page 1 

End self –isolation 

No 

Return to Work 

Yes 

You must self-isolate in 
accordance with government 

guidelines 

ADDITIONAL RESOURCES 

• Self-isolation Guide 

• How to get a Covid-19 Test 

• Travel Advice 

• Ending Self-isolation Guide 

• Looking after yourself through Covid-19 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
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COVID-19: Positive Case - Local Action Plan            14 March 2022 

Confirmed positive Covid-19 Case in the workplace 

LSH HR team advised by employee or 
line manager or other 

LSH HR team advise H&S team 

LSH Office Covid Coordinator 
Take action as advised by the H&S Team 
Review Visitor Records, advise H&S 
Notify managing agent of positive case 
Establish ‘deep clean’ record and provide to H&S 
Facilitate notification  of 3rd party contacts (clients etc)  

H&S Team 
Investigate to establish probability of infection in the workplace 
Establish last office attendance dates  by infected employee 
Establish potential “contacts” list and liaise with HR 
Report to local PHE office / RIDDOR as appropriate 
Advise Office Covid coordinator of additional cleaning 
requirements or controls required 

Employee advised to self-isolate 
and work from home if able and 

well enough to do so 

LSH Office Covid Coordinator 
Coordinate with the H&S Team on actions in 
accordance with LSH risk assessment.  

Incident Record (to be compiled by H&S) 

LSH HR team advise Office Covid Coordinator LSH HR team 

HR Partner 
Review Office Holiday & Absence Record 
Contact office colleagues to advise of situation 
Advise managers of any requirements for people, 
close contacts/ colleagues  to work from home 
temporarily 
Ask to advise if they develop symptoms 
Provide Workflow document and advisory notes 
Maintain contact with the people. 
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H&S and HR 
Incident Reviewed 
Cause of infection (if at work) considered 
Control measures reviewed 
Procedures amended and communicated if required 
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